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There were many positive aspects about the time I spent at National Dong Hwa University during the 2017 

Spring semester, although it was not without various difficulties.  I would have never thought I would be 

able to meet so many wonderful people from all around the world, with cultural backgrounds that were very 

interesting to learn about and compare to my own.  While the Taiwanese people are very kind, they tend to 

be extremely shy so it was really cool to see how inclusive the international student community was both in 

actual classes (helping brainstorm for projects, studying for tests together, putting on presentations, etc.) and 

outside of classes (traveling to different cities, going out to clubs/ bars at night, hanging out together on 

weekends, throwing parties for special events, etc.).  Many times I would get together with international 

students and we would talk about our experiences at Dong Hwa, we realized that most of our complaints 

were pretty much the same and the different difficulties we had with studying here would end up getting 

categorized mainly as either “Well, that is just the way it is here.”, or “They could definitely fix this 

problem.”.  One of the number one things that was talked about frequently was the lack of notifications 

for important deadlines.  I as well as several others almost missed the enrollment deadline for our classes 

simply because we did not know when it was, what steps were necessary in the enrollment process, and how 

to navigate the school’s system.  When we would finally realize that a deadline was nearing we were 

sometimes met with slightly hostile tones as though it was our fault we almost missed an important deadline 

date.  This was concerning because being in a foreign country and not knowing the language is stressful in 

of itself, then being stressed about certain deadlines adds to that pressure, and finally having the people 

whose job it is to help you criticize you for something that was totally unintentional on your part can be 

overly frustrating and totally unnecessary.   Many times I wondered why certain things had not been 

expressed ahead of time before I made the trip to come here, such as stipulations on how you can pay tuition 

or the exact classes that are available to take as a non-Chinese speaking international student.   I think this 

boiled down to an unexpected language barrier and a difference in what is seen as a problem by either 

culture.  I expressed ahead of time that I needed to complete specific credits and that it was absolutely 

necessary for me to be able to complete these credits at Dong Hwa in order for my time to not be completely 

wasted.  At my university in America the staff would have looked up the credits and if they were not 



available politely expressed to the individual that they may want to look elsewhere in order to not spend lots 

of money on a program that is not beneficial to them.  I emailed back and forth for many weeks trying to 

get a firm and definitive answer regarding the classes and finally figured that with the information I was 

given it would be worth it financially to study at Dong Hwa.  When I got here though and was enrolling in 

classes, many of the credits I had talked about needing to fulfill ended up not being possible to enroll in, 

which was aggravating to learn.  In the few days before classes started it was suggested multiple times that 

if I could fly back home, maybe I should, by staff in the International Office.  I found this very 

unprofessional and realized that many times certain problems were being solved by telling me things were 

fine, while those who spoke Chinese talked about my situation or dilemma in front of me.  Once again I 

realize that being in a foreign country where I do not speak the language I was bound to run into these 

situations, but I felt that the language barrier prevented staff from understanding the importance of me taking 

specific credits and in turn I kind of got stuck in a situation that was far from ideal.  Another situation liked 

this occurred when I asked about the process of leaving Taiwan at the end of the semester in regards to the 

validity of my Visa.  I was once again talked to in a hostile tone and made into a scene within the office 

because of something that I was totally unaware of and it could have been all avoided had the staff noted my 

Visa type at the beginning of the semester and reached out to me before the time period when I would incur 

a penalty fee for staying past my Visa’s expiration date.  This was very frustrating because it was not like 

I was causing a late fee on someone else or making someone else’s job more difficult.  We found a 

solution quickly, but the whole process could have been avoided had assumptions not been made that I was 

fully aware of the legality behind the Visa’s terms.  Other minor things occurred that I think could be 

improved for a smoother transition for future international students, such as spending more time getting the 

student situated in where they are living.  Before I came in early February I had only really spent about two 

hours on campus.  On my check in day I filled out various paperwork at the International Affairs Office and 

then was escorted to my dorm room.  Once there I was essentially dropped off and on my own, so later that 

day when I was hungry I had to walk around campus by myself to find somewhere I could eat.  Without a 

good tour of campus, the full potential of resources is not really realized by the student and can make things 

more difficult starting out than they truly have to be.  While there were volunteer students that helped with 

different things, I think a lot of responsibilities were deferred to them and with not much experience they did 

not really know where to start.  I ended up feeling bad for them sometimes because of how much time they 

were spending on issues that I thought would have been resolved at the International Affairs Office.  I think 

if the university wants to continue with this system of volunteers that they might want to invest more time 

into training them, because from what they told me they only had one hour of training.  I think it would be 

neat to see more planned events or mini trips for international students to go on, because it was surprising 

going through the semester and realizing how many people would rather play computer games than do 

anything else, as this is a very rare type of lifestyle to encounter where I am from.  Also teaching 

international students to use public transport I think could also improve their experiences, as the scale of it 

can be somewhat intimidating to someone who is not used to it.  I think requiring students to take a Chinese 

class is a good idea, again though it was not made clear that this would be part of the program until the day I 

signed up for classes.  This review was also the longest assignment I had of any assignment this semester 

and I believe in its importance, it is just a bit annoying that I have to complete it before leaving and not 

before I receive my transcript.  That would relieve pressure to write this during the last few weeks of tests, 



projects, presentations, etc.  I know my situation was unique in many ways and overall the staff did a good 

job of accommodating me for all the problems that arose, whether it be coming from a non-affiliated school, 

or getting my cell phone to work, or my lap top to work.  To someone looking to come to Dong Hwa I 

would certainly tell them to assess and re-assess their situation just to be sure they are making the right 

move, but I think most people would have a very positive experience here.  While there were some 

difficulties here I grew as a person and learned a lot from my experiences here and I think that is what is 

most important.  I look forward to the day when I am able to come back and visit campus, reminiscing on 

my time spent here! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


